Impactin Worcester

2024 in Review County

480 children supported W|th gifts through the Holiday Giving Tree
225,000 hours of community and volunteer activities were provided
to CBDES this year

160% increase in individuals on the autism spectrum receiving
supports through the ASD Pre-Engagement Coaching program

94% of guardians and families expressed satisfaction with the services
provided by The Arc.

95% of individuals served expressed satisfaction with the services
provided by The Arc.

92% of staff reported satisfaction with the sense of purpose and
fulfilment in their work

241% increase in community participation in Day Habilitation
1838 hours invested in legislative and self-advocacy skill building
100% of individuals actively participating in employment services
are making at least minimum wage or higher.

860 hours invested in providing financial literacy support to
individuals

e 99% DDS Licensing score and 100% Certification score achieved by
the CBDES Division.

e 91% DDS Licensing score and 92% Certification score achieved by
the Residential/Shared Living Divisions

e 1,500 hours were invested in supporting families and individuals
awaiting services through the Bridge of Brighter Futures programs.
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